YTBEPXIAIO
I'enepanbHbIl TUPEKTOP
00O «Komnanus Becniep»

» stHBaps 2025

“Kownanus Beerep

CepBucnas noantuka OO0 «Komnanun Becniep»
1o 00cJIy’>KMBaHHUIO Ipeodpa3oBaTesield YacToThl Mapku Becnep.

JlaHHas cepBUCHas TMOJMTUKA perlaMEeHTHpPYeT TapaHTUHHOE M IOClerapaHTUiHOe
oOciry>kuBaHue peoOpas3oBareneii yactorel Mapku Becnep (manee ITH Becmep), a Tak e moaaepxKy
CHSTBIX C IPOU3BOCTBA MpeoOdpa3oBaTeneil YacTOTHI.

1. T'apanTHiiHOe 00CTy)KUBaHKeE.

1.1. Cpoxk rapantuitHoro oOcmyxusanus [I4 Becnep cocraBmsier 3 roga ¢ JaTbl HpOAAXKH,
kpome mozeneir E5-8200. Cpok rapaHTUiHOTO OOCIYKMBaHMSI JaHHBIX MoOfeNed coctaBisieT 1 rom,
€CJIM MTHOE HE YKa3aHO B MMACTIOPTE U3/EIHS.

1.2. OcHoBaHueM Ui OCYIIECTBICHUS [ 'apaHTHIHOTO OOCTyXHMBaHUS (TapaHTHUIHBII PEMOHT)
apisieTca Hannuue [lacnopra o6opynoBaHus.

1.3. I'apantuiiHoe oOciyXnBaHWE (TapaHTHHHBIA PEMOHT) MOXET MPOU3BOIUTHCS TOJBKO
cepTU(ULIMPOBAHHBIM CHEHUAIMCTOM B LIEHTPAJIbHOM UJIM PETMOHAIIBHBIX CEPBUCHBIX LIEHTpax (aapeca
yKa3aHbl Ha WWW.Vesper.ru). OTBeTCTBEHHOCTh 3a FrapaHTUHHBIA PEMOHT HeceT KoMmmnaHus Becriep.

1.4. Cpox npoBeneHus TapaHTHITHOTO peMOHTa | JIeHb, He cUUTas JHEH MOCTYIIJICHUS U BBIIa4H,
C YYETOM HalM4Hs HEOOXOAUMBIX KOMIUIEKTYIOIINX Ha CKIIAJE.

1.5. I'apaHTuitHBI pEMOHT NPOBOAUTCS 3a cUeT KoMIaHuu Becriep.
1.6. I'apantuiinsiit pemont 114 Becniep ocymecTtsisercs:
e B BuJe 0J0YHON 3aMEHbI HEUCIIPABHBIX KOMIUIEKTYIOLINX,

e B BHJE 3aMEHBI Ha HOBOE O0OpYyAOBaHHE WM 4YacTUYHOTO pemoHTa cepuii E3-8100B,
E4-8400, E5-8200, E5-MINI.

1.7. B cnydae oOHapyXeHHs TpU TpPUEMKE HEKOMIUIEKTHOCTH, HE BIHUSIONEH Ha
paborocriocobnocts [TY, (Hampumep: OTCYTCTBHE IMyibTa, NMaHEIW KaOeIbHBIX BBOJOB M T.J1.) 9TO
oTpa)kaeTcs B akTe ocMoTpa. OTCYTCTBYIOIIAs HEKOMITJIEKTHOCTh B 9TOM CITydae BOCCTAHABIMBACTCS IO
KETaHHUIO 3aKa34yrKa 1 3a €ro CYeT.

1.8. Tocne mpoBepeHust rapaHTHIHOTO peMoHTa TapanTus Ha [1U coxpansercs. Ecau 1o xoHma
CpOKa rapaHTHIHOI0 00CITyXHBaHUS OCTAJIOCh MEHEEe 6 MECSIIEB, TO MPEIOCTABISIETCS JOMOIHUTEIbHAS
rapaHTHUsl Ha 3aMEHEHHbIE JIeTanu (6 MecsLEeB C 1aThl IPOBEICHUS PEMOHTA).
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1.9. Ilpu HeogHOKpATHOM BbIXOJe U3 cTpost (omHoro ITY wim HECKOIBKHUX) Ha OJTHOM OOBEKTE B
Teuenue 1 roaa ¢ OCJbO COXpAaHCHHUA rapaHTUH U NPCAOTBpAICHUA MOCICAYIOIINX BbBIXOJA0B U3 CTPOA
pEeKJIaMaIlMOHHOTO  00OpymOBaHHMS B 00s3aTENbHOM  TOPSJKE  OCYIIECTBISIETCS — BBIC3[T
cepTudUIMpoBaHHOTO criennanucTa [Ipon3BoauTenst Ha 00BEKT 3aKazuuKa.

Jns ompeneneHus, TIA€ HAaXOJUTCS MPUYMHA BBIXOJOB M3 CTPOs OOOPYIOBaHHS MapKu
«BECIIEP»  (mepexr IMY  wnm nHapymenue ycinoBuit paborel [T Ha oObekTe 3akazumka)
cnermanuctamu OO0 «Kommanus Becnep» mpoBoasTcss paboThl MO OOCJICIOBAHHUIO YCIOBUH H
PEKUMOB IKCIUTyaTalluH C UCTIOIB30BAHUEM U3MEPHUTEIBHOTO 1AOOPaTOPHOTO 00OPYIOBAHUS.

1.9.1. B cnyuae, ecnu Ha oObekTe 3aKa3zuMka HE 3a(UKCHPOBAHO HAPYUICHHUH, T.C. YCIOBHS
IKCIUTyaTalli 00OpYJIOBaHHUS COOTBETCTBYIOT TpeOoBaHMsM TVY, TO BCe pacxofbl, CBS3aHHBIC C
BBIE3/I0M Ha 00beKT 3aka3unka u pemonToM obopynosanusi OO0 «Kommnanus Becriep» Oeper Ha cebsl.

19.2. B caywae, ecniu Ha 00beKkTe 3aKa3zuMKa YCJIOBUS OJKCIUTyaTalliki OOOpPYAOBaHUS HE
COOTBETCTBYIOT TpeOoBaHusM TV, To 3akazuuk o0s3aH komneHcupoBath OO0 «Kommanus Becnep»
pacxompl, CBSI3aHHBIC C BBIE3JIOM Ha OOBEKT 3aKa3unKa U PEMOHTOM O0OPYIOBAHHS.

1.9.3. B ciyuae, eciu MHCTPYMEHTAJIbHBIMH METOJAaMH HE YAAeTCsl BBIIBUTH HapymieHus TY
[Ipou3BoauTens ocTaBisieT 3a co0OM MpaBO YCTaHOBUTH HOBBIH IpeoOpa3oBaTeslb YacTOThI
aHAJIOTUYHOM MOJEJIM U HOMHHala Ha MecTo paboThl pexiamanuonHoro ITY. YcranoBkoil HoBoOroO,
3aBEJIOMO HCIIPaBHOI'O IpeoOpa3zoBaTessl 4acTOThbl, YCTPAHSIOTCS BO3MOXHBIE CKpPBITHIE Ae()EKTHI
pexnamanuonHoro I1T4.

1.9.4. B ciydyae KOppEKTHOW pabOThl HOBOTO AHAJIOTHMYHOTO TMpeoOpa3oBaTeliss 4acTOThI B
YCIOBUSIX U C BBIXOJHBIMH MapamMeTpamu B pamkax TY Ha o0opynoBaHuu 3aka3uuka, JaHHBINA
npeoOpaszoBareib nepenacTces 3akazyuky B 3aMeH pekiamaruonnoro IT4 3a cuer OO0 «Kommanus
Becmiep», Bce pacxoasl Mo Bble3ny Ha 00bekT 3akazuuka, [IpomsBogutens Oeper Ha ce0s.
Pexnamarmonnsiii [T4 3aka3zuuk 00s3an BepHyTh [IpousBoauTenio.

1.9.5. B cnywae, ecnm HOBBIA MPeoOpa3oBaTelh YACTOTHI TaK K€ BBIXOTUT W3 CTPOS, TO
[TponsBonuTens ompexaenser, 4ro oOopynoBanue Topropoii Mapku «BECIIEP» pabGotaer c
HapylLIeHUEM YCJIOBUN SKCIUTyaTallud W TpuU3HaeT o0a rnpeoOpa3oBaress 4acTOThl HErapaHTUWHBIMH,
toraa 3akazuuk oO0s3aH komneHcupoBaTh OOO «Kommanus Becnep» Bce pacxofpl CBs3aHHBIE C
BBIE3/I0OM Ha O0BEKT 3aKka3uuka U cTOUMOCTh HoBoro IT4.

1.9.6. Beie3sn odopmisiercs noroBopom. Ilpm oTkaze 3akazumka OT BbIe3[a, pEKIaMallMOHHOE
000pyJl0OBaHHE aBTOMAaTHUECKHM CHUMAETCS C TapaHTUH U €ro PEMOHT OCYILECTBIISETCS 3a CYeT
3aka3zuuka.

2. HerapauTuiinoe o4c/y:KuBanme.
2.1. HerapantuiineiM npuzHaercs [14, y kotoporo:
2.1.1. C matel npogaxu mponuro 6osree 3 et (OKOHYUIICS CPOK TapaHTHHHOTO OOCITY>)KHBAHHS).
2.1.2. TloBpexIeHbl WK OTCYTCTBYIOT TapaHTHITHBIE HAKIICHKH,
2.1.3. BaeceHsl u3MeHEHUs B KOHCTPYKIHIO (cM. [Ipmnokenue 1),
2.1.4. TpaHCHOPTHPOBKA U XpaHEHHUE OCYIIECTBIUIUCH C HapylIeHneM TpeboBaHuil TY.

2.1.5. BrblsBiIE€HO HapyIIEHUE YCIOBUH U PEKUMOB SKCIUTyaTallud U MHBIX TpeboBaHuil TY.
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2.1.6. Tlpyu HEOTHOKpATHBIX NPEABIAYIINX BBIXOJAaX 3aKa3uyWK OTKa3ajcsi OT BhIe3a
cepTU(UIIMPOBAHHOTO  CIIEIMANKCTAa Il OOCJIEeNOBAaHUS YCIOBUH U PEXKHUMOB
9KCILTyaTaIluy, MPeAyCMOTPEHHBIX 11.1.9.

2.2. HerapanTuiiHBId PEMOHT MOXET OCYILECTBJIATHCS B JIIOOOM CEpBHCHOM IIEHTpE.
OTBETCTBEHHOCTH 3a HETapAHTUHHBIA PEMOHT HeceT VICromHuTENb.

2.3. 'apantusg 6 MecsleB Ha 3aMEHEHHbIE KOMIUIEKTYIOIME IPEJOCTaBISIETCs Ha BCe
HerapaHtuitaele [1Y, kpoMe ciaeayromumx ciay4aes:

e [IY skcrutyatupoBasics ¢ HapyuieHHeM TY (BHECEHbl M3MEHEHHUS B KOHCTPYKIHIO (CM.
[Ipunoxxenne 1), TpaHCIOPTHPOBKA M XPAHEHHME OCYLIECTBISUIMCH C HapyLIEHHUEM
TpeboBanuii TY, BbISBICHO HapyllIeHUE YCIOBUM U PEKUMOB IKCIUTYaTalluK U T.J.).

e [Ipy HEONHOKpPATHBIX MPEABIAYIIMX BBIXOJAaX 3aKa3uhK OTKazalcsi OT BbIe3aa
cepTU(ULMPOBAHHOIO  CIEUUANKMCTa s OOCIe[OBaHUA  YCIOBHM U pPEXHUMOB
IKCILTyaTaluu, TpeIycMOTpeHHbBIX 1.1.9.(T.K. He BBISBICHBI U HE yCTpPaHECHBI (PAKTOPBI HA
o0BbeKTe 3aKka3zunKa, MPUBOAAIIUE K BbIXxoay u3 crpos [T4).

e IlIpu pemonte ITY crapuie 5 et 3aka3uuk OTKa3ajics OT PEKOMEHIYEMbIX 3aMeH (T.K. BCeE
pHCKH 10 3KcIutyatanuu [TH ¢ KOMIIeKTYOUMMHU, BEIpaOOTaBIIMMU CBOM pecypc, JI0XKaTCs
Ha 3aKa3unKa)

2.4. Ilpn TOCTyIUIGHMH B LEHTpPalbHBIA cepBucHbIl 1eHTp IIY Becnep, mnpusnanHoro
HErapaHTUIHBIM:

2.4.1. B cBfi3M C HCTEUEHHEM CpOKa TapaHTHHHOTO OOCTyXHBaHWs coryiacHo m.ar. 2.1.1.,
npousBoauTcs auarnoctuka [1Y (B Teuenue 1 1Hs, He cunTast AATHl IOCTYIUICHNUS).

24.2. B cBsa3u c¢ HapymenueM TV, cormacuo n.m. 2.1.2-2.1.5, B o0si3areabHOM MOpsIKE
COCTaBIISICTCS aKT BHENIHETO OCMOTPa, B KOTOPOM YKa3bIBAeTCSl MPUYMHA CHATHS C
rapaHTUU, © OTMpaBIsAeTCs 3aka3uumky. JlmarHocthka JaHHOTO OOOPYIOBAHHS
MIPOU3BOUTCS TOJIBKO MOCTE TOAMUCAHUS aKTa CO CTOPOHBI 3aka3unka. [Ipu Hecornacuu
CO CHATHEM OOOpYIOBaHUS C TapaHTHH, 3aKa3uWK OOs3aH TpUCIATh NMUCHMEHHBIN
MOTHBHPOBAHHBIA OTKa3, Mocle moiydeHus koroporo [IY He amarHoctupyercs, He
PEMOHTHPYETCS ¥ BO3BpAIASTCs 3aKa3uHKy.

2.4.3. 3aka3uMK OTKa3ajcsl OT BbIE3Jla CEPTH(GHUIIMPOBAHHOTO CIICIIMATUCTA JIUIs 00CIIeIOBaHUS
YCIIOBUH M PEXHUMOB OKCITyaTalldd TPU HEOJHOKPATHBIX MPEIbIAYIIUX BBIXOJAX,
corjacHo IL.I. 2.1.6. 3aka3unKy OTHpaBISETCS MUCHMEHHOE YBEIOMJICHHE O CHITHU C
rapaHTUH, AUATHOCTHUKA JIAHHOTO OOOpYIOBaHUS MPOU3BOJIUTCS TOIBKO C MHUCHMEHHOTO
cormacusg 3akazuuka. Ilpm ortkaze 3akasunka [IY He paumarHoctupyercs, He
PEMOHTHPYETCSI U BO3BpALIAETCs 3aKa3uHKYy.

2.4.4. B cBsa3u c BeisiBieHueM HapymeHuil TV, cormacuo m.m. 1.9, Ha oObekre 3aka3duka.
[TpousBoautcs nuarnoctuka ITY (B Teuenwe 1 1HSA, HE cuMTas JaThl MOCTYIJICHUS),
COCTAaBJISIETCS AKT.

2.5. TTocne MNpOBCACHUA NUAIHOCTHUKU CepTI/I(bI/IL[I/IPOBaHHHﬁ CIICHUAJIUCT COCTaBJIACT AxT mo
pe3yjabTaTaM OCMOTpa MW JAWArHOCTHUKHW, Ha OCHOBAHHMHU KOTOPOI'O BBICTABIISACTCA CUYET Ha PEMOHT,
KOTOpBIﬁ BKJIIOYAET B CCOSI:

® CTOMMOCTH JTHAarHOCTHKH,

o s ITY mmaame 5 €T TOJIBKO HEOOXOIUMBINA PEMOHT.
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o Jlma IIY crapme 5 ner HeoOXOAMMBIA pPeMOHT (YKa3bIBAIOTCS HEUCIIPaBHBIC
KOMIUIEKTYIOIIME) M PEKOMEHAYEMbIE 3aMEHbl (yKa3bIBalOTCS KOMIUIEKTYIOLIUE Y
KOTOPBIX K ’TOMY MOMEHTY BBIpa0OTaH pecypc).

2.6. Cpok npoBeIeHHsI HErapaHTUHHOI'O PEMOHTA 1 JIeHb C JaThl IOCTYIUIEHUS OIUIAThI IO CUETY
Ha PEMOHT Ha pac4yeTHBINA cueT KoMaHuu Becnep.

2.7. Herapanrtuiinsiii pemont 114 mMapku Becriep ocymecTBisercs: B BUJIE:
e (OJOYHOH 3aMEHbI KOMIUIEKTYIOIIUX,

® KalWTaJIbHOTO PEMOHTAa  C TMOJHOM 3aMEHOM KOMIUICKTYIOIIUX U COXpPaHEHHEM
CEepUITHOTO HOMEpa M Tacmopra M C BOCCTAHOBIEHHWEM TrapaHTUu 3 TOxa, IO
COTJIACOBAHHUIO.

2.8.Ilpn orkaze 3aka3umka OT OIUIATBl cyerta Ha peMmoHT, IIU He pemoHTHpyeTCs H
BO3BpaIlaeTcs 3aKa3uuKy.

3. Cnaua ¥ nmoJryueHune o60py10BaHUs U3 PEMOHTA.

3.1. JloctaBka 00OpymOBaHUS B CEPBUCHBIA IICHTP W OOpAaTHO OCYIIECTBISETCS 3a CYET
3aka3uuKa.

3.2. Cnaya 060pya0BaHMs B CEPBHCHBIN IIEHTP MOXKET OCYIIECTBIATHCA JHUOO MpeCTaBUTEIEM
3akazurka (B 3TOM CiIy4yae OH MOJY4YaeT aKT-KBUTAHILHUIO O MpHeMe 00OpyAOBaHHUS B PEMOHT), JIMOO
TPAHCIIOPTHON KOMITAHHEH, YIIOTHOMOUYEHHON 3aKa3UMKOM.

3.3. CompoBoauTenbHbIE JOKYMEHTBI, HEOOXOUMBIE AJIsl CAaYU 000PY/I0BAHUS B PEMOHT:

- [Tacopt 06opynoBaHus (00S3aTEABHO JIJISl TAPAHTHIHHOTO PEMOHTA).

- AKT-pCKJIaMaLII/Iﬂ C OIMMCAHUEM HCHUCIIPABHOCTH.

3.4. Tlomydenue o0O0OpPYHAOBaHUS M3 CEPBUCHOTO MEHTPA MOXKET OCYIIECTBIATHCA JHOO
IpeJcTaBUTeNIeM 3aKa3zyuka (B 3TOM Cllyyae MpH MOJIYyYeHUU 000pYIOBaHMS OH JIOJDKEH NPEIOCTaBUTh
aKT-KBUTAHIIMIO O MpHEMEe OOOpYIOBaHHS B PEMOHT M JOBEPEHHOCTh HA IMOJIyUYEHHE OT 3aKa3zyHKa),
a00 TPaHCIOPTHOM KOMITAaHUEH, YIOJIHOMOYEHHOH 3aKka3unKoM, Ha OCHOBAHHUHU JOBEPEHHOCTH,
BBIIAaHHOHN 3aKa3uuKOM.

4. PeMOHT HA 00BbEKTe 3aKa3uuKa.

4.1. Tlo xenanuto 3aka3uynKa BO3MOXEH BbIE3]l CEPTUPHUIIMPOBAHHOTO CIICIIUATUCTA HA OOBEKT
3aka3uuKa JJis NpOBeIeHHs TapaHTUHHOTO W/WIIM HETapaHTHUIHOTO PEMOHTA.

4.2. Beie3q ocymecTBisieTcss B mpenenax Teppuropun PO wu  odopmisiercss OTHENbHBIM
JOTOBOPOM.

4.3. B ciydae rapaHTHHHOTO PEMOHTA Ha 00beKTe 3aKa3unKa PEMOHT OCYIIECTBIISCTCS 3a CUYET
Komnanuu Becriep.

4.4. B cmyyae HerapaHTMHHOTO PeMOHTa Ha O0BEKTe 3aKa3zuMKa PEMOHT OCYLIECTBISETCA 3a
cyeT 3aKka34yukKa.

4.5. Brle3n cnenmanucra 10 oO0bekTa 3aka3zyMka B JIIOOOM Cilydyae OCYILECTBISIETCS 3a CUeT
3aKa3uMKa.

5. PemoHT cuiiamu 3aKka3unkKa.

5.1. 3aka3uMK MOXKET OCYIIECTBIIATh PEMOHT CBOUMH CHUJIAMHU.
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5.2. lns mpoBeneHHWsT PEMOHTAa CHJIAaMH 3aKa3uWka, 3aKa3uyuk MOXET MpuoopecTu
KOMILIEKTYIOIME B KOMIIaHuu Becnep (rapantust Ha KOMIUIEKTYIOIUE HE TPEAOCTABISACTCS).

5.3. [logpoOHBIE MHCTPYKIIMM TI0 TPOBEACHUIO JHATHOCTHKH W OJIOYHOM  3aMEHBI
KOMIUICKTYIOIIUX MPEACTaBICHBI HA WWW.VESPEr.ru B pasaene «/oxkymeHTamus».

5.4. OtBercTBeHHOCTH 32 peMOHT HeceT 3akazunk. OO0 «Komnanus Becriep» ocBoOoxaaercs
OT IapaHTUHHBIX 0043aTeNbCTB HA 000PYI0OBaHUE U KOMIUIEKTYIOILHUE.

6. IMoaaep:kKa CHIATOrO ¢ MPOU3BOACTBA 000PY/10BAHMSI.

6.1. [Togneprkka CHATOTO C MPOM3BOJCTBA OOOPYAOBAHUS OCYIIECTBIISICTCS B IMEPUOJ JI0 S5 JIET C
MOMEHTA CHSTHUS C MIPOU3BOJCTBA MPU HAIMYUU KOMILIEKTYIOIIHX.
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MNPUJIOXKEHHUE 1

K CEPBUCHOM MOJUTHUKE KoMNaHuu Becniep

[To o6cmy>xuBaHuIO IpeoOpazoBareseil yacToTel Mapku Becriep

N3meHneHus KOHCTPYKIHMH KOpIIyCa

Hapymienue nenoctHocTr Kopiryca (JOIOJIHUTEIbHbIE OTBEPCTHS U T.I1.).

YcTaHOBKA JIOTIOTHUTENILHBIX KOHCTPYKTHBHBIX JIEMEHTOB (CKOO, KPOHIITEHHOB, CTOCK H T.IL.).

I[ed)eKTBI KopIiyca

Mexanuueckre noBpexaeHus (cieapl yaapoB, NaJeHul U T.11.).
Crnenpl BO3A€MCTBYS MOBBIILIEHHOM TEMIEPATYPbI OT CTOPOHHUX UCTOYHUKOB TEILIA
(medopmarius MmIaCTMacCOBOTO KOPITyca; M3MEHEHHE [[BETa OKPACKH METaNIMYECKOro Kopiyca).

ITomomka macTMacCoOBBIX CTOCK KpCILJICHUA yacTen KopI1ryca.

CHIJIOBBIC KJIEMMBI

MexaHU4YeCKHE MOBPEKICHHS CHIIOBBIX KJIEMM: TIOJIOMKA IJIACTMACCOBBIX IMEPErOpPOI0K, CIEbI
OKHCJICHUS U 0OTOpaHMs KOHTAKTHON ITOBEPXHOCTH BCJICACTBUE HEIOCTATOYHOM 3aTSKKH
MTOABOSIINUX ITPOBOIOB.

N3mMmeHeHue KOHCTPYKIIMU U HCUITATHOC IMOAKIIFOYCHUEC CUIIOBBIX KJIICMM U IIHH.

Buyrpennnii 3j1eKTpHUecKUil MOHTAaXK

3ameHa (ynaneHue, 100aBI€HNE) IITaTHBIX POBOIHUKOB (Kabesei) BHyTPEHHET0 MOHTaka
CaMoOIeTTbHBIMH MJIM BHECEHHE B HUX U3MEHEHUH U JOTOJTHEHUH.

BHecenune n3MeHeHu B KOHCTPYKIIMIO MIEYaTHBIX IJIAT (CaMOCTOSATENbHBIA PEMOHT U T.I1.).
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